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1 O6rqze ttonoxeHr4{
1.1. OraeJIeHHe cpo'rHofi counuulbHofi uorr,roqlr (4anee OrAenenue) x3;1xercx

crpyKrypHblM noApailAeJIeHHeM MyHuqnn€ulbHoro 6rcgxernoro frpe)r(AeHr{rr
dleugeHcKafi ropoAcl(ofi KoMnJIeKcHbIfi rlenrp cpovnofi coquarrbHofi nouoqu
HacerIeHHIo>> (,ualee Ilentp) r rpeAcraBrser co6ofi KpyrirocyrorrHyro cnyx6y gnr
oKtBaHI'It rpaxraHaM, rIpH3HaHHbIM HyxAaloqr4Mr{cr B corlr4€urbgoM o6clyxunanqryr
Ha .4oMy, cpouuofi coqualrsofi noMoIrI[ (pasonux coquaJrbHbrx ycnyr), c
npHBrerIeHHeM AJrr. sToro Bo3MoxHocrefi MyHtrrlmraJrbHbrx yrpex4enufi
c o IIH €rJrbH o ro o6 cny )KLrBaHLrfl H ac eJr e Hrir rop oA a llens rr.

1.2. OraeJIeHEe Bo3rJIaBJIs.ercs.3aBeAyroqnra. 3aseAyroqufi HuBHarraercs Ha
AonxHocrb H ocBo6ox4aetcs or 3aHl4MaeMofi golxHocrr.I [pr{Ka3oM .qr{peKTopa B
c oorB ercr BLrr4 c gefi crnyn tquM 3 aKoHoAaremcrsotd p@.

2. llpanonbre u HopMarHBHbre aKrbr
2.1. Or4eneuue cpovnofi coquamsofi noMorrlu ocyqecrBJrrer cBoro

AetreJlbuocrb B coorBercrBuu c Koucruryqnefi pO, o 3aKoHoAareJrbcrBoM
Poccuficrofi @e4epaquu, HaquonarbHblMl{ craHAapraMrr B csepe coquaJrbHoro
o6c.uyxunaHvrfl, HopMarI{BHbIMr{ aKraMH 3arosoAareJrbHoro Co6panus flenseHcxofi
o6tacru, fy6epnaropa lleueescrofi o6nacru, fopo4crofi ,{ynarr u Aguun Hcrpapu
ropoAa fIeHsH rlo BorlpocaM coq?IalsHofi 3arrlr{Tbr, npr{Ka3aMr{, pacflop fl]KeHprflMvq
peKoMeHAarJuflMkr CoqnamHoro ynpaBJreHr{r ropoAa leH:sl, [prK€BaMr,r,
pacnopxeEufMLr AHpeKTopa L{enrpa, Ycranou !eHrpa; HacrofuIr{u llonoxeHr{eM,
a TaKXe yTBepxAeHHbrM MyHr4rIU[€urbHbrM 3aAaHr4eM.

3 . HaupaBJreHr{.f, AerreJrbHocrra
OcHosHrtM HarIpaBJIeHI,IeM AetreJlbHocru orAeJIeHHr B qeJrrx BbrrroJrHeHr{t

MyHI{qHnaJIbHoro 3al.aHvs, flBrrfrercfl: rlpeAocraBJreHlre coquarrbHoro o6crry)KvrBaHr4fl.
n Soprrae Ha AoMy, BKrroqar oK€BaHr{e cpor{Hbrx corlrlurJrbHbrx ycJryr:

1) co4eficrBr4e B noJrfreHrlr,r BpeMeHHoro xtrJroro rroMerr{eHus;
2) ora:aHr{e Marepuamsofi noMouIH (nnra Ha6op npoAyKToB, oAex,qa, o6yrr

MEY <<fleHsencxufi
ronannerccssrfi rtreHTp

coqualnrofi [oMorutr
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3) coAeficrBne B noJrylIeHHH 3KcrpeHHofi [c]rxoJroruarecKofi rroMorrln c
.npHBreqeHr.reM r srofi pa6ore IlcrlxonofoB r,r cBrrqeHHocJryxurelefi;

4) co4efictnue B IroJIrreHI4H lopuAl,Iqecroft rroMorrlra B r{ersx 3aul}rrbr rrpaB Ll
3aKoHHbrx HHTepecoB rroJrrrar eteit coqnarrbHhrx ycjryr.

3.1 o6ecneqeHue lpax(AaH, npLI3HaHHhIX Hy)r(AaroutrlrMLrcr B rrpeAocraBJreHr4lr
rlpoAyKToBoro Ha6opa, ocylqecrBlrflercs. npl{ Hzurr{quu creAyroqr4x AoKyr{eHroB:
AoKyMeHTr /Aocroneprtougfi JII{qHocrb rpa}KAaHHHa, crpaxoBoe cBuAereJrbcrBo
o6ssarenrHoro neHcl{oHHoro crp€xoBaHrrr (CHI{IC), cneieHprfl. o cocraBe ceMbu,
cBeAeHI'Is o pa3Mepe nencrafi u uoco6rEfi, cne4enur. o pa3Mepe AercKoro noco6nr,
cBeAeHuf, c Mecra pa6oru (cnyx6u, yre6u) KaxAoro qreHa ceMbr.r o p€BMepax
:apa6oruofi nlatrr'u Apyrux AoxoAoB 3a nocJreAHr,re 12 rcaneuAapHhrx MecrrleB,
npeAruecrByroqux Mecrqy o6paqeuux.

- 3.2. flplarneveHlre p€BrI{tIHbIx rocyAapcrBeHHhx, MyHr,rrlgrr€rJrbHhrx opraHoB r{
o6qecrseHHblx o6reAurreuuit K pelueulrro BonpocoB coquarsuofi noMorrlrr
rpaXAaHaM, npLrcHaHHhIM HyXAaIouILIMcs B COqlIzUIbHoM O6cnyxuBaHr{H.

3.3. npegocraBJleHl,Ie coqIl€uIbHbIX . ycJryr pa3oBoro xapaKTepa MHoro.qerHbrM
ceMb.f,M, rlMeroqrrvt 9 u 6olee HecoBeprxeHHoJrerHux Aerefi :

- npeAocraBJIeHI'Ie naccaKlipcKoro Ml,rKpoaBTo6yca AJr{ Hy)r(A MHoroAerHbrx
ceuefi, lrMerorrlHxg u 6olee HecoBepr[eHHoJreTHux Aerefi

llopxgor npeAocraBJleHut rraccaxupcKoro Mr.rKpoaBTo6yca yrBepxAaerc{
llp nxas o*r Ar4peKropa I_{enrpa.

3.4. IIpneM 3a.flBoK Ha rIpeAocraBJIeHlIe TpaHc[oprHhrx cpeAcrB AJrr [epeBo3K[r
naccaxupoB c orpaHHqeHHbrMu suruuecKr,rMn BO3MOXHOCTSMT,T.

3.5. OrasaHne ycJIyrH no rptlcMorpy Ha AoMy 3a AerbMr4 B Bo3pacre or rp€x
Ao ceMLI JIer. Ilopr4or oK€BaHI{t ycnyru yrBepxAaercs npr{K€BoM Ar{peKropa
I{enrpa.

4. llelu u3ana'qu orAeJreHr.nr
4.1. OcsosHofi IIeJIbIo pa6oru. orAeJleHur cpoqHofi coqnanrgofi noMorrlu
flBJIAETCfl.:

oIIeparI'IBHoe oKa3aHue coUuaJlbHofi nouoqu rpaxAaHaM, rryxAarorrlgMcr B
coquaJrbHorvr o 6cnpKr{BaHur,r.

4.2. 3ala'raMl{ orAeJIeHHt cpo.rHofi coquiurbHofi nouoqu .f, BJrrrorcr :

opra$Lrsa\us, ilpueMa o'paryenuft or rpaxAaH;
- oKa3aHr.re KoHcyJrbrarugHofi [oMorrlr4;

o[peAeJreHl{e KoHKperHbIx BHAOB u Soprr,r rpe6yeuofi nouoqri, HarrpaBlenHofi
Ha yJIfIUIeHI'Ie ycnonufi xlBHeAetreJlbHocrr.r rpaxAaH, [p]r3HaHHbrx
HyxAaroqnMucfl. B corlu€urbHoM o6clyxl,tBaHl{I{;

peaJII{3aII}It BO3MOXHOCTI{ rIpHBJIeqeHHf, MyHr{qulaJrbHbrx yrpexgeHnfi
coUll€lJlbHoro o6c.rryxuBaHufl HaceiIeHLIfl ropoAa lleusrr, o6ecneqiHr,re HX
coBMecrHhlx 4eficrnufi no oKa3aHLIIo coqnalruofi noMorrln rpax.qaHaM,
[pr{3H aHHhrM HyxAaroulHMr4cf, B cor{u€urbHoM O6Cnyxu BaHHu.

nocrosHHHfi KoHTpoJIb 3a xoAoM opraHr,tsarluu oKa3aHgf, cpouuofi
coqualrHofi rroMorrlu fpax,qaHaM H KOOpAr.rHarIur Aeftcrnuft yrpexgenufi
coul{EulbHoro o6clyxl{BaHllfl HaceJIeHI{{ B npoqecce oKa3aHutr cpoqHofi coqnalrnofi
IOMOIIIH;



IrpeAocraBJIeHHe rlaccaxcllpcxoro M[KpoaBTo6yca glx HyxA MHoroAerHbrx
cevrefi, nMeroryrx 9 u 6onee HecoBeprueHHoJrerHnx gerefi;

rIpI4eM 3€lf,BOK Ha OKEl3aHUe yCJIyf rpaHcnopTHbrx cpeAcTB Anr nepeBo3Kr,r
nacciDKl4poB c olpaHLIqeHHbIMI,I Snsn lecruuu Bo3MoxHocTfMI,r; oKa3aHr[e
rpax(AaHaM, rrpI43HaHHhrM Hy)r(AaloqkrMkrcfl. B corlrraJrbHoM o6cnyxnBaHnvr, r{Hbrx
coqaaJrbHhrx ycnyr, B ToM qucre ycJryrE no npucMorpy Ha AoMy 3a AerbMr,r B
Bo3pacre or rp€x Ao ceMr4 Jrer.

5. MeroAu (npr,rervru) upegocraBJreHaf, coqlraJrbHbrx ycJryr u ux
KOHTpOnf,

5.l.flpe.qocraBJleHkIe lpaxAaHaM, nprr3HaHHbrM Hy)KAaroqyrMktcfl. B
c o IILI EIJr bHo ru o 6 cny rK:g.Ba]F{un, ne o 6xoAuMbrx corlr{ an b Hbrx yc Jryr.

5.2.llpoeeAeHrle o6cne4onanufl, kr cocraBJreHr{e aKTa orIeHKH ycnonufi
xI43HeAetTeJIbHocrH rpaxAa[kr1a u o6crosreJlbcTB, KoTopbre yxyAruarcT krlu MoryT
PTAIIrI{Tb yCJroBHr e f o xr{3HeAe.rrTeJrbHocTr,r.

5.3.llouepxffia rpaxAaH B peTrTeHI,Iu npo6leu uo6unu3arlrur rx oo6creeHHbrx
Bo3MoxHoctefi H BlryrpeHHprx pecypcoB no [peoAoJreHr,rrc cJroxHbrx xr43HeHHbrx
curyaqnfi.

5.4.OrasaHue KoHcyJrbrarr4Buofi nouorqu.
5 . 5 . flpoaeAeHr.re p eKJraMHo- nnSopuaquonuofi pa6 orsr.
5.6.Opraun3ams. qeHTpaJIIBoBaHHoro c6opa n f{era o6paqenuft rpaxgan,

nocrynalorqix' s aApec I{eurpa. O6ecne.IeHne H4AJrexarqero paccMorpenvrs.
o6paqeuufi rpaxgan.

5.7.lIuSopMI{poBaHI,Ie Bbllllecrotlqux opraHoB o KoruqecrBe r,r coAepxaHr{rd
o6parqenufi rpax4aH, pe3yJrbrarax Hx paccMorpeHus.

5.S.CeoespeMeHHarr o6pa6orra 14 repeaApecaps,
paccMorpeHr{r u [pr,rHf,THr Mep s y.rpexAeHH.f [r opraHr.r3arlHH

o6paulenur AJr.rr

TIpIaHaAJIeXHOCTT{ COrJIaCHO KOM[eTeHrIr4I'I.

5.9.I,IsseqeHl{e 3€uIBI,IreJIefi o pesyrbrarax paccMorpenufl, rEx o6paqesufi.
S.l0.OcyrqecrBJleHne KoHTpoJIt 3a cBoeBpeMeHHhrM, rroJrHbrM r,r KaqecrBeHHBrM

paccMorpeuneM rocryrrr4Brurx o6paqeunfi rpaxAaH.
5.1 l.OcyqecrBJleHl,te anaJrv3a BonpocoB, 3aAaBaeMbrx lpaxAaHaMr.r npn

o6paqeruan.
5.l2.o6o6qesue o6paulennfi rpaxAaH. c qeJrbro ycrpaHeHr{f, rpnquH,

nopoxAaroqux o6ocHoBauHbre xalo6n.
5.l3.ENeAHeBHoe ocyqecrBJreHl{e rrpneMa o6paqenr,rfi rpaxAaH,

nocrynalolqrlx Ha reneQoH orAeJIeHurI; cocraBneHr,re aHHorarlur,r Ha o6paqennr
rpaxraH; perprcrparlrar o6paqesufi rpaxAaH; ocyulecrBJreHue ornpaBKr.r o6parqenufi
Ha paccMoTpeHl,Ie AI{peKTOpy; 3aMecTrlTeJIIo AI,rpeKTOpa, 3aBeAyroqr,rM oTAeJreHr{f,MH

[enrpa. Bonpocu, peluenue Koropblx He BxoAHT B KoMrrereHrlrlro l{eurpa,
[pI,IHI{MaIorcs c nocJre,qyroulefi uepeaApecalluefi s coorBercrByroqne oprantrca\nv.

5. I 4.Beaeuue neo6xoAuuofi AoKyMeHr arluu Ha BBepeHHoM y-racrre pa6oru.
5.l5.KoscyJrbrrrpoBaur,re. no pa3rurrHbrM Bo[pocaM, cB.f,3aHH6rM

rIpeAocTaBJreHHeM Corlr{aJrbHhrx ycJryr.
5.l6.OcyutecrBJIeHI,Ie pa6oru no aH€ulusy o6renaa Lr KaqecrBa oKa3brBaeMbD(

coql,IaJr bHbrx ycJryf , npo rHo3HpoBaHHe nepc n eKTr,rBbr rrx pa3BHTr{r.

5.17.Y.racrge n pa6ore no [pnBJrerreHr,rro cpeAcrB cnoHcopoB.

no Be,uoMcrseHHofi



5.l8.llpeaocraBJreHue raccaxupcKoro Mr.r{poaBro6yca Arrs, HyxA
MrloroAerHbrx ceMeft, uuerorquM. 9 u 6o.uee HecoBeplueHHoJrerHux gercfi.

5.l9.CsoeBpeMeHHa.a nweftaqa 3zuIBoK Ha npeAocraBJreHze rpaHcrroprHbrx
cpeAcrB Anfl rlepeBo3KLt [accaKLIpoB c orpaHr.rqeHubrM[ Suszvecrunau
BO3MO)KHOCTf,MLI S MFY <<AsroMo6ulblroe rpaHcrroprHoe xossfi crBo).

5.20"OrasaHple ycJryrn ro npucMorpy Ha AoMy 3a AerbMrr B Bo3pacre or rp6x
AO CeMr,r JreT.

6. OxpaHa rpyaa
6.1. Pa6oTHLIKLI orAeJIeHLIs o6ecnerllilB€llorcs cneqrrairbnofi oAexgofi (rerHefi

Lt sLIN,rHefi) sa cuer cpeAcrB pa6oro4arenx.
6.2. Pa6oroAareilb o6.ssaH o6ecue.Il4tr npuo6pereHr{e r BbrAaqy pa6ornurau,

3aHtrhIM ua pa6orax c BpeAHhIMr4 u (n.nn) onacubrMr{ ycJroBurMtr rpyAa, a raK)Ke Ha
pa6orax, BbITIoJIHteMhIX B oco6rrx reMneparypHhrx ycJroBr.rrx uru cBfl3aHHbrx c
3arps3HeHr{eM, coorBercrByrculefi cneqr,ranrHofi oAex4ofi u o6ynrro.

6.3. Pa6oro4arelr HMeer npaBo c yqeroM MHeHr{r ynoJrHoMoqeHHoro
paoorHl{KaMl{ upeAcraBureJrbHoro opraHa r,r cBoero SnHaucono-oKoHoMuqecKoro
IIoJIoxeHI{' ycraHaBnr{Barb HopMbr 6ecmarHofi suAaqn pa6ornr,rKaM cueqnzurruofi
oAexAbI, cnequalrnofi o6ynn v Apyrux cpeAcrB u:aquBuqyaarHofi 3Arrlurbr,
yJlf{urarcque rro cpaBHeHl{ro c rI{noBbIMI,r HopMaMH 3aulury pa6orunron or
HMeloulttxcs. Ha pa6ouux MecrElx BpeAHbIX IE (rnnn) onacHbrx Qaruopor, a raK)Ke
ocoobrx reM[ep arypHbrx yclounfi urru 3arp fl3HeHr.rr.

Yxasannrte HopMbI yrBepxAalorcs JIoK€rJrbHbrMH HopMarr,rBHbrMr.r aKTaMr{ c
fleroM MH€HI,II ynoJlHoMoqeHHoro pa6orHuraun npeAcraBr.rreJrbHoro oprana H
Mol-yr 6urr BKrnqeHbr B KoJrJrerrunnufi AoroBop.

6.4. Pa6orogarenr I{Meer IIpaBo c f{eroM unenu# y[oJrHoMoqeHgoro
paoorHHKaMH npeAcraBllTeJlbHoro opraHa . 3aMeHrrb oAr,rH BlrA cnequaturofi
oAexAhI u o6ynu aHaIIon{qHbIM, rlpeAycMarprrBaroxlr4M paBHorleHHyro sarqr{Ty or
onacHbrx r.r BpeAHbrx npor.r3BoAcTBeHHux $ axropon.

6.5. Pa6orHlIK o6gsan npaBunbHo npllMeHrrb cneqrlaJrbHyro oAexAy n o6ynr,
BhIAaHHyrc eMy B ycTaHoBJreHHoM nopf,AKe.

7. Bgaul,roAeficrsue

.{na ocyrqecrBJleHl4s csoefi AetreilrHocr}r orAeireune B3ar4Mo4efi crnyer :

7.1. C MyHI{IIur€uIbHbIMI{ flpexAeHr4flMr4, Apyrr,rMr.r clyx6anau ropoAa IIeHsH
u [paBooxpaHr{TenbHbrMtr opfaHaMH B rleJr.flx:

- peaJIIlsaIIUII BO3MOXHOCTH npllBneqenr{f, MyHr,rqprnalrbHbrx rrpexAenufi
coquaJlbHoro o6crryxuBanr4fl. HaceJIeHHs ropoAa fleHsrr, o6ecne.reuus ux
coBMecrHsrx Aeficreufi no oK€BaHr4ro coqnaJrbHofi nonaoulu rpaxAaHaM;

HeMeAJIeHHoro AoBeAeHHt uHQoprvraqrEu Ao cBeAeHrrrr pyKoBoAcTBa
I{eurpa, Coquaruuoro ynpaBJreHl4t ropoAa lleHsrr 14 frpexAesnfi corlr{aJrbHoro
o 6clyxun aHr4s, HaceJreHr{.f, r Ap}rux yrpexaeunfi n oprannsaqufi ;

IIocTosHHofo KoHTpoJIs 3a xoAoM OpraHrcarluu oKa3anr,rrr cpounofi
coqualruofi [oMoIIIH rpaxAaHaM H KoopAHHarIur Aeficrsufi yrpexgeHnft
coqHaJlbHoro o6cryxl,tBaHl,ts HaceneHl{t B npoqecce oK€I3aHHr cpoqHofi coqualruofi
rroMoIrIu;

o6gcneqeHug rpauctroprHblMl{ cpeAcrBaM}r moAefi c orpaHurreHHhrMr{
I

Qr,r3r,rqecKHMH BO3MOXHOCTfl MH.



7.2. C pyKoBoAcrBon Llenrpa c gelrbro:

- rrpeAocraBrreHr{f, rn$opuarurn o pa6ore orAeneHnr, npoeKroB .uoKyMeHToB
Ha paccMorpeHue H yrBep)r(Aelrlle, AoKJTaAHID( rr cnpre6nrx 3a[HcoK,
rrpeAJro)Kennft , cnpanox.

7.3. Co crpyKTypHbrMn noApa3AeJleHr{xMu l{eHrpa c rleJrbro:

o6ecne.renufl, nyxaarclrllD(ct nocernrerefi orAeneHufi {enrpa
coIII{€uIbHbrMr,r ycnyraMu, rrpoMbIIIrJIeHHbIMH ToBapaMH, BerqaMr{ 6ly, npoayKTaMra
NHTAHI{{;

- YIIACTHX N PEfiAAX TIO BrISBJIEHLIIO NNq FOMX;

- fracrns, B pefi4ax uo o6cneAoBaHl{ro Marepr{€unno-6rrronnx ycnonuft
IIpOXI'I BaH vIfl , }IHBaIIITTAOB, BeTep aH O B ;

noAnoroBKrr u npeAocraBJleHlifi or.rerHofi nn$opuaqnu o pa6ore
oTAeJIeHr4g.

7.4. C Bbrrrrecrorulr{Mr.r opraHaMI,I (MuuucrepcrBoM TpyAa, coquarurofi
3aIrIHTbr rd AeMorpaSun lleHgeHcrofi o6lacru, CoquaJrbHbrM y[paBJreur,reM ropoAa
lleHsu) c rleJrbro:

- npeAocraBJreHlrs orqerHofi uHQopMaIIuu; 
-rroAAepxKr{.

7 .5. C ApyrrMlr flpexAeHunlar4 I,I opraHH3aIII{flMH
BHHMaHTu K corlr{ErJrbHbrM upo6neuau.

8. OrsercrBeHHocrb
8. 1. 3aneayrorqufi orAeJreHI{eM Hecer orBercrBeHHocrb:
- 3a HaAJrexaqee r4 cBoeBpeMeHHoe BbI[oJIHeH[Ie orAeJIeHI,IeM Synrqufi;

8.2. OrsercrseHHocrb
AOJIXHOCTHbTMIT rrHCTpyKrIHfl Mrr.

3a p€BrJrarueHlre IIAn rtrrn ylpary AoKyMeHToB, nocurenefi
coAepxarqux fl.{n;

- sa co6nroAeHrre rpy4onofi n [pol43BoAcrBeHHofi AncqnnJrr,rHbr B orAeJIeHI,tu;
- 3a coxpaHHocTb r{MyIIIecTBa, HaxoAtlrlefoct B oTAeJIeHLIH;

- sa co6rroAeHr,re upaBr,rJr, rroxapHofi u aHrureppopracrl,t.recrofi 6egonacHocrn;
- 3a aHaJrr{3 H MOHHTOpr,rHf KaqecTBa npeAocraBJreHlr.f, coqu€urbHbrx ycJryr;
- 3a paccTaHoBKy r{ AetTeJIbHOCTb pa6OrHuroB oTAeleHus.

pa6orHnron OT.{EJIEHI,I{ ycTaHaBJII4BaeTCt

9. CoxpaHHocrbnepcoH€ulbHblxAaHIrbIX
9.1 Orae.rreHr.re cpounofi coqvaJlbHoft nouou{u Bo HIaBe c 3aBeAyrcrql{M Hecer

orBercrBeHHocrb sa co6rnoAeuue pexl{Ma o6pa6orrra uepcoHaJrbHbrx AaHHrIX
(,qanee 

- IIAH) s OrAereHnr,r.
9.2 3ane.4yroryvrfr orAeJreHr{eM ocyqecrBJrrer KoHTpoJrb uag co6rroAeHr,reM

rpe6onaHufi no o 6ecneqenuro 6eso[acHocrl,I znQoprrnaquu s OrAeJreHHrd.

9. 3 Pa6orHr.rKH orAeJreHr,rfl Hecyr'nepcoHaJrbHyro orBercrBeHHo crb :

IIOJTyTIeHI4S MeTOAI,IqeCKOU

c rleJrblo: - npr.rBJreqeHH.f,

nuQopuaquu,

3a HecaHKrIHoHr{poBaHHyro rraoAnsraraqnro (ncraxenl.re, QzurrcuQuraquro) fl,{n, a

TaKXe 3a HenpaBoMepHoe

o6pa6orrra.

CornaconaHo :

Begyqufi rcpr{cKoHcyJrbr

BMerrraTeJrbcTBo B [poqecchr r{x aBToMaTr,rsnponaHnofr

B.B.Knsxes
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